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1. From the Conference Co-Chairs 

Fast growing emerging economies, including transition economies, are often considered the 
growth engine of the global economy. Unfortunately, despite the fast growth of emerging 
economies, the economic gap between emerging economies and the mature, developed 
countries still exists. It seems that in order to truly close this gap, new management 
techniques, new business models, and new regulatory policies, among other factors are 
needed. Moreover, it could be expected that information and communication technologies 
(ICTs) will play a vital role in this process. Thus, the objective of this conference is to 
provide a forum for interested researchers and practitioners for exchanging their creative 
ideas on these issues. Possible contributions regarding the ICT management for global 
competitiveness and economic growth in emerging economies may include, but are not 
limited to, the following: 
1. Social, political and legal frameworks and ICT Management in emerging and transition 
economies 
2. Unique ICT management techniques for emerging and transition economies 
3. Methods for measuring the benefits and costs of projects involving the adoption of ICT 
4. The role of human and social capital 
5. Innovative ways for generating revenues creating commercial knowledge products in 
emerging and transition economies 
6. Educational systems and ICT Management in emerging and transition economies 
7. ICT to support small and medium firms in emerging and transition economies 
8. ICT management in small businesses as a path to economic growth 
9. ICT productivity studies at the country, industry or firm level, with specific reference to 
the social and business conditions prevalent in emerging or transition economies 
10. Global supply chain management and its contribution to emerging and transition 
economies 
11. Country specific case studies, with specific reference to the social and business conditions 
prevalent in emerging and transition economies 
12. IT off-shoring / IT outsourcing into emerging and transition economies 
13. International ICT project management, with specific reference to the social and business 
conditions in emerging or transition economies 
14. Digital divide in emerging and transition economies 
15. E-commerce effect on emerging or transition economies 
16. E-government in emerging or transition economies 

 

We hope that you have a productive and enjoyable conference.  

Jolanta Kowal and Narcyz Roztocki  
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2. Biographies of Conference Co-Chairs 

Jolanta Kowal is Vice Rector and a professor at Wroclaw College of 
Management "Edukacja" in Wroclaw, and a tutor and researcher at the 
Institute of Psychology of Wroclaw University. She is a Member of 
scientific associations PTS and PTPA accredited by IAAP. A 
researcher and lecturer, Jolanta is the author of over 60 scientific 
publications (published among others in University College London, 
C.G. Jung Institute of San Francisco, PWN and ENETEIA) and 
delivers lectures and seminars on methodology of management, 
applied statistics in socio-economic, psychological and multicultural 
research. She reviewed also papers and books for(among others) 

ECMLG PROCEEDINGS 2010-2011 (ACI, Reading, UK), Information System 
Management, Taylor & Francis Comp, Scholar Manuscript, US, UK, Hawaiian International 
Conference on System Sciences-HICSS-44, 2011, US, Hawaii, Journal of European 
Psychology Students, EFPSA. Her interests and research specializations are: organization and 
management, information technology in organization, methodology, quantitative and 
qualitative research, analytical psychology, cross-cultural research. Jolanta acted as the 
conference chair for the 6th European Conference on Management Leadership and 
Governance (ECMLG) hosted at the College of Management "Edukacja" and the Professional 
Development Center "Edukacja", Wroclaw, Poland, 28-29 October 2010. http://academic-
conferences.org/ecmlg/ecmlg2010/ecmlg10-home.htm 
 

Narcyz Roztocki is a Professor of Management Information Systems 
at the State University of New York at New Paltz, USA. His research 
interests include IS/IT investment evaluation, IS/IT productivity, IS/IT 
investments in emerging economies, technology project management, 
and e-commerce. He has published in numerous journals and 
conferences including: the European Journal of Information Systems, 
the Journal of Computer Information Systems, the Electronic Journal 
of Information Systems in Developing Countries, Electronic Journal of 
Information Systems Evaluation, International Journal of Service 

Technology and Management, Journal of Global Information Technology Management, 
Journal of Information Science & Technology, and proceedings of the AMCIS, DSI, ECIS, 
ECITE and HICSS. 
 

Conference Secretary: 
Alexandra Kwiatkowska holds an MBA and is a Phd student of 
Pedagogy at University of Wroc
aw and is International Relations 
Coordinator at College of Management �Edukacja� in Wroc
aw. She 
has lectures on knowledge of learning and modern pedagogy. Her 
specialisations: popular culture, sociology, society changes, 
quantitative and qualitative researches, activism, employability, 
gender, management. She is interested in films, classic literature and 
travelling. 

 
Address: 

College of Management "Edukacja" 
Krakowska 56-62 Street, 50-425 Wroc
aw, Poland 
email: ictm2012@edukacja.wroc.pl   
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4. Biographies of Contributing Authors 

 

Dr. Anza Akram, doctorate (private) in Management Information 
Systems Sciences, is presently running her consulting firm, Anza 
Management Consulting Firm.  She researches and consults in the 
area of Management Information Systems, Decision Support 
Systems, Knowledge Management Systems, Management, Security, 
Privacy and TeleDemocracy to discover and develop new business 
processes and applications. She presents her work in various 
national and international conferences and her work is published in 
various conference proceedings and CIIMA journal. She also hold 
M.B.A. in Finance from Quaid-i-Azam University, Islamabad, 
Pakistan and M.B.A. in Management Information Systems from 
California State University San Bernardino, San Bernardino, 
California. Before starting her consulting business she also worked 
in the industry for few years and taught in various Universities and 
Community Colleges. 
 

 

Yousuf S. AlHinai is an Assistant Professor of Information Systems 
at the , College of Economics and Political Sciences, Sultan Qaboos 
University, Oman. He is also the Assistant Dean for Training and 
Community Service in the college of economics. He completed his 
PhD in Information Systems from The University of Melbourne, 
Australia. Dr. AlHinai is experienced in both teaching, research and 
administration. He has a number of published and under-review 
conference and journal research papers. He continues to work with a 
recognized network of scholars and researchers in different 
countries. 
 

 

Dr. Mazen Ali is an Assistant Professor at the Department of 
Information Systems, the University of Bahrain, Kingdom of 
Bahrain. He completed his MSc and PhD in Information Systems 
from the University of Melbourne, Australia. Prior to that, he 
obtained his Bsc in Business Information Systems from the 
Department of Information Systems, University of Bahrain. His 
main research areas are electronic commerce, adoption of 
information technology in developing countries, inter-organisational 
information systems, enterprise systems, knowledge management 
and supply chain management. 
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Antonio Diaz Andrade. Auckland University of Technology, New 
Zealand: Antonio is a Senior Lecturer in Business Information 
Systems at Auckland University of Technology, New Zealand. His 
main research interest is in Information and Communication 
Technology for Development (ICT4D). His work has been 
published in international journals. He is currently serving as the 
Australasian Vice-Chair for IFIP 9.4 � Social Implications of 
Computers in Developing Countries. 
 
 

 

Wojciech Bo�ejko is an assistant professor at Wroc
aw University 
of Technology. He obtained M.Sc. in University of Wroclaw, 
Institute of Computer Science in 1999, Ph.D. in Wroclaw University 
of Technology, Institute of Computer Engineering, Control and 
Robotics in 2003 and D.Sc. (habilitation) in Wroc
aw University of 
Technology, Faculty of Electronics, in 2011. He is an author of over 
120 papers (and over 50 citations on ISI Web of Knowledge) in 
journals and conference proceedings from the field of parallel 
processing, scheduling and optimization. He is also a reviewer of 
journals in this field: European Journal of Operational Research, 

Journal of Intelligent Manufacturing, Journal of Parallel and 

Distributed Computing, Computers & Industrial Engineering, IEEE 

Transactions on Automation Science and Engineering, International 

Journal of Advanced Manufacturing Technology. He is interested in 
parallel algorithms, GPU computing, scheduling and discrete 
optimization. He is also a qualified musician. He graduated (M.A.) 
from the Academy of Music in Wroclaw in a specialization of 
piano. 
 

 

 

 

Sean Cox. After attending university with a concentration in 
mathematics as well as philosophy, Cox returned to his native New 
York to work in Finance. Sean currently splits his time between his 
day-job at a neuroscience think-tank and his own company, 
Mathematicians Anonymous, which focuses on incorporating 
mathematics into artistic realms such as music and film. 
 

 

	ukasz Haromszeki 
Department of Human Resources Management in University of 
Economics in Wroclaw. 
Interdisciplinary trained specialist of human resource management. 
Research interests include organizational leadership, management 
by values, strategic human resource management, employee 
motivation, activity leaders in local communities. Author and co-
author of over 30 scientific publications, popular and professional 
publications. Consultant and teacher training of projects and 
investment. Traveler 
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Dr Jolanta Kowal is Vice Rector and a professor at Wroclaw 
College of Management "Edukacja" in Wroclaw, and a tutor and 
researcher at the Institute of Psychology of Wroclaw University. 
She is a Member of scientific associations PTS and PTPA 
accredited by IAAP. A researcher and lecturer, Jolanta is the author 
of over 60 scientific publications (published among others in 
University College London, C.G. Jung Institute of San Francisco, 
PWN and ENETEIA) and delivers lectures and seminars on 
methodology of management, applied statistics in socio-economic, 
psychological and multicultural research. She reviewed also papers 
and books for(among others) ECMLG PROCEEDINGS 2010-2011 
(ACI, Reading, UK), Information System Management, Taylor & 
Francis Comp, Scholar Manuscript, US, UK, Hawaiian International 
Conference on System Sciences-HICSS-44, 2011, US, Hawaii, 
Journal of European Psychology Students, EFPSA. Her interests 
and research specializations are: organization and management, 
information technology in organization, methodology, quantitative 
and qualitative research, analytical psychology, cross-cultural 
research. Jolanta acted as the conference chair for the 6th European 
Conference on Management Leadership and Governance (ECMLG) 
hosted at the College of Management "Edukacja" and the 
Professional Development Center "Edukacja", Wroclaw, Poland, 
28-29 October 2010. http://academic-
conferences.org/ecmlg/ecmlg2010/ecmlg10-home.htm 
 

 

Igor Kruglyak formed CoreValue with his partners in 2004 to 
leverage the technology and business knowledge he had gained 
during 22 years in IT. Prior to CoreValue Igor was Head of 
Engineering executive at AP3 Solutions, provider of technical 
solutions for a variety of Legal Networks, Chief Technology Officer 
for venture-funded intellectual property management company, and 
in this capacity Igor had overseen multi-million dollar on-shore/off-
shore development projects. In 1997 Igor joined InterWorld 
Corporation, a 60-employee startup at the time and was a key 
contributor to the IPO of that company in 2000. He served as a 
Senior Product Manager for Micro Focus LTD, Assistant Vice 
President at Merrill Lynch. Igor has been a featured speaker at 
several national and international technical conferences, published 
several articles at Kobb Publications focused on the software and 
application development. 
 

 

Dr. Tom Kwanya is a Knowledge Management specialist with 
several years of practical work experience. He holds PhD in 
Information Studies. His areas of research include social networking 
and media, innovation in research libraries, knowledge 
management, and public relations in libraries. He is an honorary 
lecturer in the Information Studies Programme, University of 
KwaZulu-Natal, South Africa. 
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Alexandra Kwiatkowska holds an MBA and is a Phd student of 
Pedagogy at University of Wroc
aw and is International Relations 
Coordinator at College of Management �Edukacja� in Wroc
aw. 
She has lectures on knowledge of learning and modern pedagogy. 
Her specialisations: popular culture, sociology, society changes, 
quantitative and qualitative researches, activism, employability, 
gender, management. She is interested in films, classic literature and 
travelling. 
 

 

Dr Mieczys
aw K. Leniartek is an architect and a town planner, a 
graduate of the Faculty of Architecture in the Technical University 
in Cracow, Poland (MA 1970). He has practiced in Poland, England 
and Australia, completed a doctoral dissertation in the Technical 
University in Cracow on the revitalization of historic small towns 
(PhD 2003). He has been a manager of a regional studies bureau in 
Lower Silesia and a technical director in a development company in 
Cracow. He has been a chairman of several international 
conferences on cultural tourism and an editor of publications in this 
field ("Commercialism of Cultural Tourism", "Exploration of 
Historic Environment", "Terra Incognita in Tourism"). He lectured 
in the Faculty of Tourism of the College of Management 
"Edukacja" in Wroc
aw, Poland, in the subject of development for 
hospitality, and holded a position of a dean. 
 

 

Athraa Al Mosawi is assistant professor in  Information System  
department at  University of Bahrain. she received her  B.Sc. in 
Computer Science from  University of Bahrain, M.Sc. in  
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ABSTRACT 

In this paper we assess the publication base and the research trends in information technology 

specifically in transition economies. A transition economy is an economy that is in the long-

term process of moving from a centrally planned to a market driven system. Although 

information technology is the principal enabler for global connectedness and critical for firms 

in transition economies to maintain competitiveness, only relatively little research is being 

reported that addresses the issues specific to effectively employing information technology in 

transition economies. By reviewing current publications and identifying the research trends 

we try to point to existing gaps and the needs and opportunities for further research.  
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INTRODUCTION 

A transition economy is an economy that is in the process of moving or has recently moved 

from a centrally planned economic system to a market driven system (Roztocki and 

Weistroffer 2008, 2009; Roztocki and Weistroffer 2011). This includes primarily the 

countries that resulted from the dissolution of the Soviet Union as well as its former satellite 

countries�the countries of the former Eastern (or Soviet) Bloc. In addition, it includes the 

countries that resulted from the break-up of Yugoslavia, which though politically neutral 

during the cold war, had retained a communist political and economic system. Furthermore, it 

includes Albania, which had aligned itself with communist China after the Chinese-Soviet 

split in 1960. The People�s Republic of China and the Socialist Republic of Vietnam, which 

still retain communist political systems, are also considered transition economies, as they are 

gradually liberalizing regulations and allowing for increased private sector business activities. 

Sometimes, the terms transition economy, emerging economy, and developing countries are 




